
WWHH AATT’’SS   WWRROONNGG   WWIITTHH   TTHHEE   AAIIRRLLIINNEE   PPAASSSSEENNGGEERR   SSEERRVVIICCEE   

CCOONNTTRRAACCIINNGG   SSYYSSTTEEMM   AATT   LLAAXX??   

PPuubblliicc  HHeeaalltthh  iiss  PPuutt  aatt  RRiisskk  

With the airline industry increasingly focused on cutting costs, planes are fuller than ever and 
many airlines have stopped providing free in-flight meals.  This means more passengers on 
each flight and more who bring their own food, increasing the amount of trash that is left on 
planes and creating a bigger job for airplane cabin cleaners.  Despite the importance of cabin 
cleaning to the health of the public, the airlines typically outsource cleaning services to the 
lowest bidder. 

 

Concerns about airline industry cleaning standards 

 According to the New York Times, the industry standard for frequency of deep 
cleanings (detailed and vigorous brushing, scrubbing and vacuuming of planes) is 
approximately every 30 days.  Not all airlines meet this standard.  One airline admitted 
that their planes were deep cleaned only every 15 to 18 months, although the airline 
has since increased the frequency of cleanings.1 

 Less than satisfactory cleanings continue to be a problem according to J.D. Power and 
Associates, which conducts the North American Airline Satisfaction Study. 

 

Airplane cabin cleaners at LAX report inadequate cleaning and understaffing 

 One third of surveyed cabin cleaners said they don’t have enough time or staff to 
change all the pillowcase and blankets on planes between flights.  As a result, 
passengers may be coming into contact with used items that could spread germs or 
disease. 

 One third of surveyed cabin cleaners said they don’t have enough staff to do high 
quality work, while 40% said they don’t have enough time. 

 Almost half of cabin cleaners surveyed said they do not have the appropriate 
equipment or materials. 

 Two-thirds said they are not trained on how to use cleaning chemicals properly. 
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